
Godt språk i UDI
Utlendingsdirektoratets språkprofil
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Språkprofilen er utviklet av Kommunikasjonsstaben i Utlendingsdirektoratet (UDI) i samarbeid med 
Arkitekst AS. Første utgave, trykket høsten 2009.internt språknettverk og 
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V+*8(,/"1B6,"+*'&-"&M*0("$>"7-W"

%,1",)".+0<>),/3,".1"3,",1*'(,"),1/*/0'8*/<,/,"
4M/20&4"

V+*8(,/"1B6,"+*'&-"&M*0&"3,1"7-W"""

"
%,1",)"8*(,+,8"*((,"-&8*0"A"&//0A"6.''*+"2,814"%,1",)"2,81"0),*1"A":)&(,"6.''*+"=7)"A"+.)*,),"'6)A(,19"70"*"
/7,/"1*8=,88,)",)"6.''*+"=.(1*'("3,1":,'1,".81,)/.1*+,14"L)&("6.''*+"2+*'"3&"+*8"=),-2,+,",1"7:<,(19",88,)"
2+*'"3,1",)"&(<,/1",88,)"&*/1,),''./1"2+,-"'7-"0<>)",88,)"'(.8"0<>),"/7,4"%,1"0<,83,)"=7)",(',-6,8"*"
1,('1,)".+"0,/,),88"(.).(1,)4"
"

T*&08'/0(!')!2#$!O(>*!37!'3&&+7Q!

e)').667)1,/"1*8"G%?"/0&0&".+"-./0,4""
G11)B((,1")%?'$6'(!%*)("O(>*0&"7=1,4"

!
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R"
"

B? P(>*!70(O!+!&%0$0%!4#(!)!&*(+70!#8!80$!&>O&%31%+70(!

%,1"2.)"+E)1"+./8*0"*":B)A().1*'(,"1,('1,)"A":)&(,".+./',)1,"7-'()*+*/0,)"-,3"'&:'1./1*+,)"
Z/>#00'3?5$#%#0%12$*(#//)0/["*"'1,3,1"=7)"A"+,80,"3,/"-,)"(7/(),1,9"+,):.8,"+.)*./1,/"Z12$*(#//#[4"
G//0A"'8*(,"(7-68*',)1,"'&:'1./1*+,)"/A)"3&"(./"'*"3,1"'.--,"-,3",/(8,"+,):4"

5*(+7Q! .**0!&*(+7Q!

Y*88.1,8',/"2;0/$0("=7)"1),"A)4"

D*":,)"7-".1"'>(,),/"=A)"3,//,":,(),=1,8',/"&/+*!

3%!6>1!*31!/0220!$01!4(08"=7)"3,1"87(.8,"
=78(,),0*'1,),14"

F/"=7)&1',1/*/0"=7)")!$0/%3"*"3,1"=)*+*88*0,"
),1&)6)70).--,1",)"A"&383(O0+$0".(1*+1"70"
1)7+,)3*0"7-")!&*3440"/>3+,/3*0,"
*3,/1*1,1'6.6*),)"70"),*',37(&-,/1,)4"

Y*88.1,8',/"2+&!01!73(+260%!.+"1),"A)4"

%,//,":,(),=1,8',/":,'"&18,+,)1"'>(,),/"1*8"
:)&("4#(!4(08/0220/&0"+,3"3,1"87(.8,"
=78(,),0*'1,),14"

-0/%3*0/&0"*"3,1"=)*+*88*0,"),1&)6)70).--,1"
=7)&1',11,)",1".(1*+1"70"1)7+,)3*0"&383(O0+$"7-"
4(08&*3440/&0".+"/>3+,/3*0,"*3,/1*1,1'6.6*),)"
70"),*',37(&-,/1,)4"

!

U? J0/2!$01!80&%!*#1*(0%0!4#(801!37!&>O&%31%+7010!

L)&("-,'1"-&8*0"$#OO0/!O0&%0880/&04"%,1"*//,:E),)".1",1"'&:'1./1*+"2.)":A3,",/":>B/*/0',/3,8',"
,11,)"',0"Z?'$-1$)?*#0["70",1".//,1"1),(("'7-"+*',)":,'1,-1"=7)-9"=7)",(',-6,8",1"6)7/7-,/"Z!#00#"
?'$-1$)?*#0[4"D*"'(.8".81'A":,0),/',":)&(,/".+",/(,8":,'1,--,8',9"3,)"+*"(&11,)":>B/*/0',/3,8',/"
Z!#00#%?'$-1$)?*44"%7::,8":,'1,--,8',":*3).)"1*8"A"(7/(),1*',),"'6)A(,19"70"3,1",)"*"1)A3"-,3"2+7)3./"
+*"'/.((,)4""

5*(+7Q! .**0!&*(+7Q!

-0"+11&01$%0!'3'+(010"=)."$0110!&M*0(01"2.)"
*((,"(7--,1"=),-4"

%,1",)"*((,"/7,/"0)&//"1*8"A",/3),"87+,/"6A"
$0%%0!'>1*%0%4"
"

-0!+11&01$%0!'3'+(0("=)."$0110!&M*0("2.)"*((,"
(7--,1"=),-4"

%,1",)"*((,"/7,/"0)&//"1*8"A",/3),"87+,/"6A"
$0%%0!'>1*%4!

"
%&"'(.8"70'A"&//0A"13*10!&>O&%31%+70(4"F1"/.(,/1"'&:'1./1*+"Z,$#=[",)",1"'&:'1./1*+"'7-"+,)(,/"2.)"
:>B/*/0',/3,8',",11,)"',0"Z,$#=#*[",88,)"/7,".//,1":,'1,--,/3,"=7)./"Z#*%,$#=[4"D*"(7/(),1*',),)"3,1"
/.(/,"'&:'1./1*+,1"+,3"A"8,00,"1*8"=7)",(',-6,8",/".)1*((,8",88,)",/":>B/*/0',/3,8',4"?"87+'6)A(9"'7-"
'(.8"0<,83,"0,/,),819"2.)"+*",/"3,8"/.(/,"'&:'1./1*+,)9"-,/"*"3,".88,)"=8,'1,"./3),"1*8=,88,)",)"3,1",/"
&/>3+,/3*0".:'1).(1"-A1,"A"'()*+,"6A4""

5*(+7Q! .**0!&*(+7Q!

G%?":,)"678*1*,1"*/=7)-,),"&M*0(01"70"',11,"01!

>%(0+&04(+&%4"
G%?":,)"678*1*,1"*/=7)-,),"&M*0("70"',11,"
>%(0+&04(+&%4"

"
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!T"
"

V? "+!1#*!0*&08'/0(!#2!+14#(83&;#1!

%,"=8,'1,"1,('1,)",)":,'1"/A)"3,",)"(7)1,4"%,1",)"'.-1*3*0"+*(1*0".1".88"+*(1*0"*/=7)-.'<7/"(7--,)"-,34"
J,00"3,)=7)"-,'1"+,(1"6A"A"6),',/1,),"'17==,1"6A",/"-A1,"'7-",)"1*86.'',1"3,/".(1&,88,"8,',),/4"X7)"
,/"8,',)"'7-"(./"8*1,"7-"=.07-)A3,19"+*8",/"8,/0),"1,('1"-,3"=7)(8.)*/0,)"70",(',-68,)"+E),"8,11,),"
A"=7)'1A",//",/"(7)1"1,('1"'7-"1.)"-B,"=7)"0*114""
"
F(',-6,81,('1,/"1*8"+,/'1),"/,3,/=7)",)"7-'1,/3,8*09"-,/"8*(,+,8"-,)"=7)'1A,8*0",//"(7)1+.)*./1,/"1*8"
2>B),"=7)3*"3,/"0*)"/7("70"-,)"6),'*'"*/=7)-.'<7/4"
"

T*&08'0/!')!1#*!+14#(83&;#1Q! T*&08'0/!')!4#(!/+%0!+14#(83&;#1Q!

@.--,/"-,3"'>(/.3,/"-A"3&"8,00,"+,3"
*3,/1*1,1'6.6*),)4"%,1"(./"+E),"(76*,)".+".88,"
'*3,/,"*"6.'',1"3*11",88,)",/"(76*".+"
=>3',8'.11,'1,/"3*/4""
"
V+*'"3&",)"&'*((,)"6A"2+*8(,"*3,/1*1,1'6.6*),)"
'7-"(./"+E),".(1&,88,"=7)"3,0"A"8,00,"+,39"(./"
3&"8,',"-,)"6A"G%?'"/,11'*3,)C"
fff4&3*4/7d*3,/1*1,14"%&"(./"70'A")*/0,"
`668B'/*/0'1<,/,'1,/"6A"1,8,=7/"#$"$P"!N"TT4"

%,1"-A"8,00,'"*3,/1*1,1'6.6*),)"+,3"'>(/.3,/4"

"

I? P(>*!#($!#2!>%%(E**!&#8!/0&0(10!*31!4#(&%)!

X.0:,0),6,)",)"+*(1*0,"70"/B11*0,"+,)(1>B9"70"3,",)"&6)7:8,-.1*'(,"/A)"3&"'()*+,)"1*8"./3),"'7-"(./"
3,1"'.--,"'7-"3,04"J,',),/"(<,//,)"*-*38,)1*3"*((,".881*3"3*'',":,0),6,/,9"70"3,1",)"3*/"<7::"'7-"
=.06,)'7/"A"'>)0,"=7)".1"1,('1,/"8*(,+,8":8*)"=7)'1A114"?"/7,/"1*8=,88,)"(./"3&"&//0A"A":)&(,"3,"
+./'(,8*0'1,"7)3,/,",88,)"&11)B((,/,"70"2,88,)":)&(,"./3),9"-,)"=7)'1A,8*0,"7)34"%&"+*8"*((,".881*3"=*//,"
(7/(),1,"'B/7/B-,)9"70"3."-A"3&"2,88,)"'()*+,"7-4"\A)"3&"1),/0,)"=.0:,0),6,1"1*8"A"./0*",/"2,81"
'6,'*=*((":,1B3/*/0"70"3,=*/*'<7/9"-A"3&"',11,".+"-,)"68.''"1*8"A"=7)(8.),"3,1"7)3,/18*04"
"
bA"'6)A('*3,/,"6A"*/1)./,11,1"=*//,)"3&",/"8*'1,"7+,)"7)39":,0),6,)"70"&11)B(("'7-"-./0,"7668,+,)"
'7-"+./'(,8*0,4"%,1",)"*((,"/7,/"=7):&3'8*'1,9"-,/",/"8*'1,"7+,)"7)3"3&":>)"+E),"766-,)('7-"6A4"?"
8*'1,/"=*//,)"3&"=7)'8.0"1*8"7-'()*+*/0,)"'7-"(./"6.'',"*"+*'',"'.--,/2,/0,)"Z6A":A3,":7(-A8"70"
/B/7)'([4""

!
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!!"
"

CW? !!J3(+0(!80//#8!*#(%0!#2!/012(0!&0%1+120(!

F/"073"1,('1"-,3"073"=8B1"*"'6)A(,1"2.)":A3,"8,/0),"70"(7)1,),"',1/*/0,)4"G//0A"()7/08,1,"',1/*/0,)"
-,3"1*88,00"70"*//'(&33"'7-"0<>)"3,1"+./'(,8*0"=7)"8,',),/"A"2,/0,"-,34"@()*+"2,88,)"*((,":.),"(7)1,"
',1/*/0,)9"3,1"0*)"3A)8*0"=8B1"70"'.--,/2,/04"Y,/("0<,)/,".1"3&"'(.8"2."]/"1./(,"6,)"',1/*/04"

5*(+7Q! .**0!&*(+7Q!

@1B),1",)"*/'1*1&'<7/,/'">+,)'1,"7)0./4"%,1",)"
+*(1*0".1"'1B),1".):,*3,)"=7)"2,8,"*/'1*1&'<7/,/'"
:,'1,4"%,)=7)",)"3,1",1"-A8"A"&//0A".1"'1B),1'"
.):,*3":8*)"6),0,1".+"3*'(&'<7/,)"7-"=7)3,8*/0"
-,887-"),6),',/1./1,)"=7)"&8*(,"=.07-)A3,)"
*/1,)/1"*"*/'1*1&'<7/,/4"%,1"&//0A)"+*"+,3".1"
=8,)1.88,1".+"'1B),-,38,--,/,"'(.8"+E),"
,('1,)/,9"70'A"'1B),1'"8,3,)4"

D,3".1"*/'1*1&'<7/,/,"=A)",1"=8,)1.88".+",('1,)/,"
'1B),-,38,--,)9"*/(8&3,)1"'1B),1'"8,3,)9"+*8"
'1B),1'".):,*3"'7-"*/'1*1&'<7/,/'">+,)'1,"7)0./"
:8*"'78*3"=7)./(),1"*"-A8',11*/0,/"7-".1"'1B),1"
'(.8".):,*3,"=7)"2,8,"*/'1*1&'<7/,/'":,'1,"70"*"
-*/3),"0).3"(&//,"6),0,'".+"
=7)3,8*/0'3*'(&'<7/,)"-,887-"),6),',/1./1,)"
=7)"&8*(,"=.07-)A3,)"*/1,)/1"*"*/'1*1&'<7/,/4"

!

CC? !!5*3'!2#$!4/E%!70$!6;0/'!37!O+1$0#($!

S73"=8B1"70"'.--,/2,/0"0<>)"1,('1,/"-,)"=7)'1A,8*04"L*/3,7)3"+*',)"2+7)3./"3,"&8*(,"3,8,/,".+"
1,('1,/"=7)2783,)"',0"1*8"2+,)./3),9"=7)",(',-6,8"7-",/"',1/*/0"'1A)"*"-71',1/*/0"1*8",/".//,/9",88,)"
7-"3,/",)",1"&1=B88,/3,"1*88,004"L)&("70'A":*/3,7)3"1*8"A"+*',"A)'.(''.--,/2,/0,)"-,887-"&8*(,"
-7-,/1,)"*"1,('1,/4""
"
?".)0&-,/1.'<7/,/"(/B11,1"1*8"&8*(,"+&)3,)*/0,)"*"=7)",(',-6,8"+,31.('1,('1,)",)"3,1"+*(1*0"A"+E),"
:,+*''1"6A"A"*((,":.),":)&(,":*/3,7)3"'7-"766'&--,),)"=.(1.9"'7-"!#$?'$9"-@(#!#-"70"?5(/#()/4"%&"
-A"70'A":)&(,":*/3,7)3"'7-"+*',)".1"&8*(,"=.(1.":8*)"+,*3"-71"2+,)./3),9"'7-"&@%*$'--%2=9"-#(=%'39"
!#--"*#09"!#$)3'*"70"*=#$*%)3'*4"bA"3,/"-A1,/"0*)"3&"8,',),/"-,)"*//'*(1"*"70"=7)(8.)*/0".+"',8+,"
6)7','',/4""

T*&08'/0(!')!2#$0!O+1$0#($Q!

.81'A9"3,)=7)9"3,)*-719"3,)'7-9"3,''&1,/9",11,)'7-9"=7)3*9"2+*'9"*-*38,)1*39"8*(,+,89"-,/9"709"6A"1)7''"

.+9"',8+"7-9"'8*(9"1+,)1"*-71"

"

"

D*"-A"8*(,+,8"*((,"=7)+,('8,"/>3+,/3*0,":*/3,7)3"-,3"&/>3+,/3*0,"=B887)3"'7-">'9"-@"70"()1-'34"
"

T*&08'/0(!')!O(>*!37!O+1$0#($Q!

?"V7/0(7/0",)"3,1"*((,"/7,"=7)-,81"&13.//*/0''B'1,-"=7)"(7((,)4"-0(4#("-A"3&"37(&-,/1,),".1"3&"
2.)"=A11"'6,'*.8*'1'1.1&'"0<,//7-"6).('*'4"

?"1*88,00"(./"3,1"0<>),'"&//1.("a/A)"'1,)(,")*-,8*02,1'0)&//,)"1*8'*,)"3,1a4"V,)",)"3,1"3/%&)"-&8*0"A"
:)&(,"'(<>//4"
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!#"
"

CF? !!.**0!&%3(%!&0%1+120(!80$!01!/#76017+&1+12!

F/"87+5",88,)"),0,8+,)('2,/+*'/*/0"(./"'1A"*"+,*,/"=7)"3,1"*//2783,1"+*",0,/18*0">/'(,)"A"&11)B((,4"\A)"
2,/+*'/*/0,/"-A"-,39"'(.8"3,/"=>80,",11,)"',8+,"*//2783,14""
"

5*(+7Q! .**0!&*(+7Q!

%&",)"6A8.01"A"8,+,),"8>//'5"70"1),((7660.+,)9"
<=4"8*0/*/0'87+,/"gg"N5#"70"N5!N9"<=4"=7)'()*=1".+"
!R4!#4!RQN"7-"2+7)"70"/A)"8>//'7660.+,)"'(.8"
8,+,),'4"

?"2,/2783"1*8"8*0/*/0'87+,/"gg"N5#"70"N5!N9"<=4"
=7)'()*=1".+"!R4!#4!RQN"7-"2+7)"70"/A)"
8>//'7660.+,)"'(.8"8,+,),'9",)"3&"6A8.01"A"
8,+,),"8>//'5"70"1),((7660.+,)4"

"
b.).0).=2,/+*'/*/0,)",)"'<,83,/"/>3+,/3*0,"*"1,('1,)"'7-"0A)"&1"1*8",1":),31"6&:8*(&-9"'7-"=7)"
,(',-6,8"6A"/,11,1",88,)"*":)7'<B),)4"@7-"),0,8"2783,)"3,1"A"2,/+*',":.),"1*8"',8+,"87+,/"*"'8*(,"1,('1,)4"
J,00"+,(1"6A"*//2783,19"*((,"6A"6.).0).=,/,4"

D&)3,)"3,''&1,/".881*3"7-"3&"(./"&//0A"A"'*1,),"87+1,('1,)"3*),(1,4"Y,('1,/":8*)"'7-"),0,8"-,)"
8,',)+,//8*0"2+*'"3&"2,88,)"=7)(8.),)"1,('1,/,"-,3",0/,"7)34"D*'",+,/1&,81"1*8"',8+,"87+,/"*"6.),/1,'"
,11,)"=7)(8.)*/0,/4""
"

CG? !!5%3(%!80$!$0%!7+*%+2&%0!

X7)"A"(7--&/*',),",==,(1*+1":>)"3&"'1.)1,"1,('1,/"-,3"3,/"*/=7)-.'<7/,/"'7-",)"/B11*0'1"=7)"
8,',),/4"@8*("2<,86,)"3&"8,',),/"-,3"A"'7)1,),"*//2783,14"%,''&1,/":8*)"3,1",/(8,),"A"+&)3,),"2+7)"
),8,+./1"1,('1,/",)9"70"2+7)3./"3,/"'(.8"6)*7)*1,),'4""

?",/(,81,"1,('1,)9"=7)",(',-6,8"),=,).1,)9"+*8"*((,",/"'8*("'1)&(1&)"6.'',4"%.":)&(,)"3&"3,1"
'1)&(1&),)*/0'6)*/'*66,1"3&"'B/,'"6.'',)":,'19"=7)",(',-6,8"()7/7870*4"%,1"(./"70'A"0<,83,"
*/1,)/-,83*/0,)"70")&/3'()*+9"3,)"+*"=>80,)",/"=.'1"-.8"-,3",/"*//8,3/*/0"=>)'14"?"3*'',"1,('1,/,",)"
3,1"8&)1"A"'1)&(1&),),"2+,)"3,8"'8*(".1"2+,)"1,('1:78("'1.)1,)"-,3"3,1"+*(1*0'1,"=>)'14"

 

CS? !!P(>*!&38801$(32!+!/012(0!%0*&%0(!

F1"*//8,3,/3,"'.--,/3).0",)",/"073"-A1,"A"766'&--,),"3,1"+*(1*0'1,"6A4"?"8,/0),"1,('1,)9"'7-"
).667)1,)"70"2>)*/0'&11.8,8',)9",)"3,1",/"=7)3,8"-,3",1",0,1".+'/*11"2,81"=>)'1"*"1,('1,/"'7-"=A)"
7+,)'()*=1,/"a@.--,/3).0a4"?"(7)1,"1,('1,)"2783,)"3,1"0<,)/,"A"766'&--,),",'',/',/"*",1"6.)"
',1/*/0,)"*//8,3/*/0'+*'9"70"3.",)"3,1"*((,":,27+"=7)",/",0,/"7+,)'()*=14"D&)3,)"70'A"A"'()*+,",/"(7)1"
766'&--,)*/0"6,)"(.6*11,84"?"*/1,)/-,83*/0,)"70")&/3'()*+",)"3,1"7=1,",1"67,/0"A"1),((,"1B3,8*0"=),-"
2+."3,/"/B,"*/=7)-.'<7/,/":,'1A)"*4""
"
@()*+"'.--,/3).0,1"2,81"1*8"'8&119"3."2.)"3&"073"/7("7+,)'*(1"1*8"A"766'&--,),"6A",/"073"-A1,4"
@.--,/3).0,1"'(.8".881*3"'1A"68.'',)1"=>)'1"*"1,('1,/4"
"

=+'&!4#(!&38801$(32Q!

• ?((,"'()*+",/"=7)(7)1,1"+,)'<7/".+"2,8,"1,('1,/9"-,/"(7/',/1),)"3,0"7-"(7/(8&'<7/,)"70"
27+,3=&//4"

• V<,86"8,',),/"1*8"A"=7)'1A"27+,31./(,/,"*"37(&-,/1,14""
• ?((,"'()*+"-,)",//"]/"UM5'*3,"h",/"8./0"1,('1"1),/0,)"*((,"/>3+,/3*0+*'",1"8,/0),"

'.--,/3).0",//",/"(7)1"1,('14"
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!$"
"

C@? !!P(>*!'>1*%/+&%0(!4#(!)!&*3'0!#70(&+*%!

b&/(18*'1,)",0/,)"',0"0731"+,3"766).-'*/0,)",88,)"7+,)'*(1,)"7+,)"&8*(,".81,)/.1*+,)4"U88,"1B6,)"
1,('1,)"(./"*//,2783,"6&/(18*'1,)4""

@>)0"=7)".1"6&/(1,/,"2.)"8*("=7)-9"70".1"1,0/',11*/0,/",)")*(1*0C""

• V+*'"6&/(1,/,"*((,",)"=&88'1,/3*0,"',1/*/0,)9"'(.8"3,"2."8*1,/"=7):7('1.+"70"*((,"6&/(1&-"1*8"
'8&114"

• V+*'"3,",)"=&88'1,/3*0,"',1/*/0,)9"'(.8"3,"2.":A3,"'17)"=7):7('1.+"70"6&/(1&-4""
• %,1"'(.8":.),"+E),"(787/",11,)"*//8,3/*/0'7)3,/,"3,)'7-"3,1"+*88,"+E)1"(787/"3,)"*"+./8*09"

8>6,/3,"1,('14"
"

T*&08'/0(!')!2#$!O(>*!37!'>1*%/+&%0(Q!

@.--,/"-,3"'>(/.3,/"-A"3&"8,+,),"
• ,/"(76*".+".88,"'*3,/,"*"6.'',1"3*11"
• ,1"6.''=717d:*83,"
• ,/"'()*=18*0"*/+*1.'<7/"

"
X>)"3,/"/B,"&18,/3*/0'87+,/"1),)"*"().=19",)"3,1"-B,"6).(1*'("'7-"-A"7)3/,'C"
• %,1"'(.8"&1.):,*3,'"-B,"/B"1,('1"1*8"/,11'*3,/,4"
• @.(':,2./38,)/,"'(.8"=A"7668E)*/0"*"3,1"/B,"),0,8+,)(,14"
• I.8,/,"=7)"+,31.(,/,"'(.8",/3),'4"
"

!
!

CB? !!!P(>*!>1$0(#70(&*(+4%0(!+!%0*&%0(!')!#70(!01!63/7!XSY&+$0!

G/3,)7+,)'()*=1,)"'(.8"8,3,"8,',),/"0<,//7-"1,('1,/"70"0<>),"3,1",/(,81"A"7)*,/1,),"',0"*"*//2783,14"
@7)1,)"'17==,1"+,3"A"'.-8,"3,1"'7-"2>),)"'.--,/9"&/3,)",0/,"&/3,)7+,)'()*=1,)4"
Y7--,8=*/0,)),0,8,/",)".1",1"/B11"1,-."(),+,)"/B"7+,)'()*=14"V+*'"3,1",)"+./'(,8*0"A"=*//,",/"
3,((,/3,"7+,)'()*=19"(./%3,1"1B3,"6A".1"1,('1,/"*((,",)"0731"/7(":,.):,*3,14""
"
?"3,"=8,'1,"1,('1,)"(./"+*":)&(,"=8,),"&/3,)7+,)'()*=1,)",//"+*",)"+./1"1*84"LA3,",567'1,)9").667)1,)9"
*/1,)/,"/71.1,)9"6).('*'/71.1,)"70"+,31.(":8*)"-,)"7+,)'*(18*0,"70"8,11,),"A"8,',"/A)"+*":)&(,)"=8,),"
&/3,)7+,)'()*=1,)4"
"

CU? !!!P(>*!#70(&*(+4%0(!&#8!2+(!2#$!/0&06;0/'!

`+,)'()*=1,/"70"&/3,)7+,)'()*=1,/,"'(.8"0*"073"7+,)'*(1"7+,)"*//2783,14"G//0A"3,)=7)"7+,)'()*=1,)"70"
&/3,)7+,)'()*=1,)"'7-"*((,",)"&1=B88,/3,",88,)"6),'*',"/7(9"'7-"=7)",(',-6,8"aH&1*/,)a9"aU/04"
'1*88*/0'&18B'/*/0a",88,)"aD,3)>),/3,"G%?'"2>)*/0'&11.8,8',a4"
"
`+,)'()*=1,/,"(./"+E),",11",88,)"=8,),"'1*((7)3",88,)",/"',1/*/04"a;8.0,-&8*02,1,)a"70"a%&"2.)"),11"1*8"A"
(8.0,"6A"+,31.(,1a",)",(',-68,)"6A"1,-.7+,)'()*=1,)4"@*"0<,)/,"2+."2,/'*(1,/"-,3"1,('1,/",)4"
`+,)'()*=1,/"aG18,/3*/0'3*),(17).1,1'"&11.8,8',"7-"/B,"),1/*/0'8*/<,)a",)"-,)"*/=7)-.1*+"70"(7)),(1"
,//":.),"a\B,"),1/*/0'8*/<,)a9"'7-"(./"0*"*//1)B((".+".1"37(&-,/1,1",)",/"6),',/1.'<7/".+"3,"/B,"
),1/*/0'8*/<,/,4"@()*+"*((,"a@>(/.3"7-"'1>11,a"/A)"3,1"6),'*',",)"aU+'8.0"6A"'>(/.3"7-"'1>11,"1*8"
'(78,-.1,)*,88a",88,)"a%&"=A)"'1>11,"1*8"'(78,-.1,)*,88a4"
"
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!M"
"

?"*/'1)&(',)"(./"3&"+&)3,),"A":)&(,"3,"&8*(,".(1>),/,",88,)"3,8,)".+"6)7','',/"'7-"&/3,)7+,)'()*=1,)9"
=7)",(',-6,8"aI711.(,1'"./'+.)a9"aG/3,)3*),(1>),/'"./'+.)a"70"8*(/,/3,4"
"
J,00"0<,)/,"+,(1"6A"2+."3&">/'(,)".1"8,',),/"'(.8"=A"&1".+"1,('1,/9"/A)"3&"+,80,)"7+,)'()*=14"D*8"3&"
'(.6,"3,:.11",88,)"6)7:8,-.1*',),"/7,9"+,80,)"3&",/"*/1,),'',+,((,/3,"7+,)'()*=19"0<,)/,",/"
'6*''=7)-&8,)*/04"i/'(,)"3&"A"*/=7)-,),"7-"/7,9":)&(,)"3&",/"'A":,'()*+,/3,"70"6),'*'"7+,)'()*=1"
'7-"-&8*04""
"
H,11'()*+*/0"*"7+,)'()*=1,)C"

• %,/"=>)'1,":7('1.+,/"*"7+,)'()*=1,)"70"&/3,)7+,)'()*=1,)"'(.8"+E),"'17)9"-,/"),'1,/"'(.8"+E),"
'-A4""

• %&"(./":)&(,"'6>)'-A8'1,0/"*"7+,)'()*=1,)9"-,/"+E)"'+E)1"=7)'*(1*0"-,3"A":)&(,"&1)76'1,0/4"
• %,1"'(.8".83)*"+E),"6&/(1&-"*",/"7+,)'()*=1"Z',8+"*((,"/A)"3,/",)",/"=&88'1,/3*0"',1/*/0[4""
• L)&("=7)(7)1,8',)":.),"*"&=7)-,88,9"*/1,)/,"1,('1,)4"X7)(7)1,8',/"aG%?a",)"3,1"*-*38,)1*3"0),*1"

A":)&(,4"

!
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!P"
"

=021&0%%+12!#2!(0%%&*(+7+12!
"
.!$0%%0!*3'+%/0%!4+110(!$>!+!6#70$&3*!#44+&+0//0!&*(+70(02/0(!&#8!3//0!&*3/!4M/20?!D#01!37!

(0%1+12&/+1;010!0(!73/2!,-.!63(!%3%%!+11014#(!(0%%&*(+7+1201?!

"

5%+/!
%,1",)"'17)"+.80=)*2,1"*//,/=7)"),11'()*+*/0,/"6A":A3,":7(-A8"70"/B/7)'(4"%,1"'1*88,)"().+"1*8"3,0"'7-"
'()*+,)9"7-"A"1."(7/',(+,/1,"+.804"V.)"3&"=7)",(',-6,8"+.801"A"'()*+,"?$#3"70"*((,"?$239"-A"3&"0<>),"
3,1"(7/',(+,/1"0<,//7-"2,8,"1,('1,/4"%,1"'.--,"0<,83,)"/A)"3&"+,80,)"-,887-"=7)",(',-6,8"
/$"&&#0",88,)"/$"&&29"()/0#0!#",88,)"()10#0!#"70",2",88,)",2!4"%,1",)"8*(,+,8"/7("A"+E),"(7/',(+,/1"
*//,/=7)"2+,)1",/(,81"7)34"%,1"*//,:E),)".1"3&"0731"(./"(7-:*/,),"-'(2"-,3"1('11#08"I,/"2+*'"3&"
=7)",(',-6,8"2.)"+.801"=7)-,/"()10#0!#9"'(.8"3&"70'A"'()*+,"-233#0()10#:%()10#%&@"70"'A"+*3,),4""

V+*'"+.80"-,887-"&8*(,"7)3"70":>B/*/0'=7)-,)"-.)(,),)"&8*(,"'1*8/*+A9"-A"3,1"+E),"766"1*8"3,0"A"+,80,"
3,1"'1*8/*+A,1"'7-"6.'',)"&1"=)."G%?'"+,)3*,)9"3,//,"'6)A(6)7=*8,/"70"3*/"'6)A(=>8,8',4""

L)&("/7)'(,"7)3"70":,0),6,)"'A"8./01"'7-"-&8*04"%&"=*//,)",/"8*'1,"-,3"/7)'(,"7+,)',11,8',)".+",/"
3,8",/0,8'(,"8A/7)3"6A"'6)A('*3,/,"6A"*/1)./,11,14"

!

L#(83%0(+12!
X,88,'"=7)"+*)(,-*38,)"'7-"1"$-)=9"40%9"&/3,)'1),(*/0"70"DFH@UJFH",)".1"3,"2.)"'1>)),",==,(1"<7"
'<,83/,),"3&":)&(,)"3,-4"F/"1,('1"=&88".+"3*'',"+*)(,-*38,/,",)"'8*1'7-"A"8,',9"70"3,"-*'1,)"70'A"'*/"
=&/('<7/"2+*'"+*"7+,)3)*+,)4"`0'A"+,3"3,//,"1B6,/"=7)-.1,)*/0",)"3,1"+*(1*0"A"+E),"(7/',(+,/14"L)&("
,/1,/"3,1",/,",88,)"3,1"./3),9"70":)&("3,"'.--,"+*)(,-*38,/,"1*8"A"-.)(,),"3,"'.--,"=,/7-,/,/,"
0<,//7-"2,8,"1,('1,/4"%,1",)"8*(,+,8":,3),"A"'B'1,-.1*',),"1,('1,/"+,3"A":)&(,"&/3,)7+,)'()*=1,)"
,//"A"-.)(,),"-./0,"8>',"7)3"*"8>6,/3,"1,('14"

!

Z#70(N!4#(&*(+4%0(!#2!/#76017+&1+120(!
J7+/.+/"'()*+,'".881*3"-,3"8*1,/"=7):7('1.+4"%,1"0<,83,)":A3,"3,1"=&88'1,/3*0,"/.+/,1"70"(7)1=7)-,/4"
G//1.(,1",)"S)&//87+,/9"'7-"'()*+,'"-,3"'17)"S4""

U88,"(7)1=7)-,/,"2.)",0/,":7(-A8'5"70"/B/7)'(/.+/9"-,/'"3,1"=&88'1,/3*0,"/.+/,1"=>80,)"-A8=7)-,/"
*"',8+,"87+,/",88,)"=7)'()*=1,/4"%&"=*//,)",/"7+,)'*(1"7+,)"'()*+,-A1,/"=7)"),8,+./1,"87+,)"70"=7)'()*=1,)"
6A"'6)A('*3,/,"6A"*/1)./,11,14"

D*":)&(,)"*((,"(7--."*"87+2,/+*'/*/0,)4"

5*(+7Q!

%,11,",)"2<,-8,1"*"&18,/3*/0'=7)'()*=1,/"g"$"./3),"8,33":7('1.+".4"

%,1",)",1"+*8(A)".1"=.),/"2.)",)(<,/1"=.)'(.6,1"*"'.-'+.)"-,3"),08,/,"*"87+".+"Q4".6)*8"!RQ!"7-":.)/"
70"=7),83),4"

"
%,1",)"0),*1"A":)&(,"=7)(7)1,8',/"=7)"<.-=>)"Z>?8["+,3"87+2,/+*'/*/0,)9"-,/"3,/"6.'',)":,'1"3,)"3,1"
3),*,)"',0"7-",/"'.--,/8*(/*/0",88,)",/"1,11"=7):*/3,8',4"?"./3),"1*8=,88,)"(./"3&":)&(,"./3),"7)3"'7-"
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!N"
"

#**#$9")?5(/#9")%-23-=2$%3#!"70"-#4"G./',11":>)"3&".83)*":,0B//,",/"/B"',1/*/0"-,3"7)3,1">23?5$",88,)"
=7)(7)1,8',/".+"7)3,14""

!

D371!')!37$0/+120(N!0160%0(N!'(#&;0*%0(!#2!'(#2(3880(!!

@()*+"/.+/"6A".+3,8*/0,)9",/2,1,)9"6)7'<,(1,)"70"6)70).--,)"-,3"'17)"=7):7('1.+"=7)"1B3,8*02,1,/'"
'(B834"%,1"8*00,)",/"7+,)'*(1"7+,)".+3,8*/0'5"70",/2,1'/.+/"-,3"=7)(7)1,8',)"6A"*/1)./,11,14""
"
DE)"=7)'*(1*0"-,3"A":)&(,"=7)(7)1,8',)"=7)".+3,8*/0,)9",/2,1,)9"6)7'<,(1,)"70"6)70).--,)"*",('1,)/"
(7--&/*(.'<7/9"=7)3*"3,"7=1,",)"&(<,/1,"=7)".88-,//2,1,/4"V+*'"3&"-A":)&(,"3,-9"-A"3&"2&'(,"A"
*/1)73&',),"3,-"*",/"6.),/1,'",11,)"3,1"=&88'1,/3*0,"/.+/,14""

!

D371!')!#(231+&3&;#10(N!/31$!#2!>/+*0!2(>''0(!
F/"3,8"/.+/"6A"-B/3*02,1,)9"7)0./*'.'<7/,)"70"'.-.):,*3'6.)1/,),9"70"/.+/"6A"/.'<7/,)9"
/.'<7/.8*1,1,)"70"=78(,'8.0",)"/7)-,)1"*"3,/"7==*'*,88,"),11'()*+*/0,/9"70",)"766=>)1"*"=7)",(',-6,8"
7)3:>(,)4"U/3),"/.+/"(./"+E),"+./'(,8*0,),"A"=*//,"&1".+4"bA"'6)A('*3,/,"6A"*/1)./,11,1"=*//,)"3&"
3,)=7)"7+,)'*(1,)"7+,)"2+7)3./"3&"'(.8"'()*+,",/"3,8".+"3*'',"/.+/,/,4""

 

L#(*#(%0/&0(!"
DE)"=7)'*(1*0"-,3"A":)&(,"*/1,)/,"70"&+./8*0,"=7)(7)1,8',)4"V+*'"3&"0<>)"3,19"'A"6.''"6A"A"*/1)73&',),"
=7)(7)1,8',/,"*"6.),/1,'"=>)'14""

D./8*0,),"=7)(7)1,8',)"(./"3&":)&(,".+"70"1*89"'E)8*0"3,"'7-"/,'1,/",)"-,)"&(<,/1,"/A)"3,",)"'(),+,1"
2,81"&19"'8*("'7-"'/%-@%=)!#$#"70">23?5$4"?"1.:,88,)",)"3,1"70'A"0),*1"A":)&(,"=7)(7)1,8',)4"I,/"*((,"
7+,)3)*+9",/"1,('1"=&88".+"=7)(7)1,8',)",)"+./'(,8*0"A"8,',4""

@>)0"3,''&1,/"=7)"A"'()*+,"=7)(7)1,8',/,"(7)),(14"%,"=8,'1,"=7)(7)1,8',)"'(.8"2."6&/(1&-4"%,"+*(1*0'1,"
&//1.(,/,",)"=7)(7)1,8',)"=7)"-A89"+,(1"70"-B/1,/2,14"

"

!

-+&&0!4#(*#(%0/&010!4#(!8)/N!70*%!#2!8E1%0160%!

&*3/!+**0!63!'>1*%>8!#2!&*3/!&*(+70&!&/+*Q!

()7/,)"h"()"
-,1,)"h"-"
-*/&11"h"-*/"
',(&/3"h"'"
(*87"h"(0"

-+&&0!4#(*#(%0/&010!&*3/!63!'>1*%>8!#2!&*3/!

&*(+70&!&/+*Q!

:8./1".//,1"h":84.4"
3*+,)',"h"3*+4"
3,1"+*8"'*"h"3+'4"
,1.'<,"h",14"
,+,/1&,81"h",+4"
=7)",(',-6,8"h"=4,('4"
*"2,/2783"1*8"h"*214"
<.-=>)"h"<=4"
(87((."h"(84"
-,3"2,/'B/"1*8"h"-214""
-,3"-,)"h"-4-4"
-*/*-&-"h"-*/4"
-A/,3"h"-34""
6A"0)&//".+"h"60.4"
+,*9"+,*,/"h"+4"
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!O"
"

5%+//+12&%+%/0(!!

%,1"'(.8".881*3"+E),"8*1,/"=7):7('1.+"*"'1*88*/0'1*18,)4"%,1"0<,83,)":A3,"*":),+9"*",567'1,)9"6A"+*'*11(7)1"70"*"
'1*88*/0'.//7/',)4"

5*(+7Q!

?3."L>)),',/"
$+(0*%M("

!

-3%#0(!!

%.17,)",)"8,11,'1"A"766=.11,"/A)"+*"'()*+,)"-A/,3,/"-,3":7('1.+,)4"?"8>6,/3,"1,('1":>)"3&"3,)=7)"
+,80,"3,/"'()*+,-A1,/4"?"./3),"'.--,/2,/0,)"(./"'()*+,-A1,/"#$4TP4#TTR":)&(,'4"V7+,367,/0,1"
,)".1"3.17=7)-.1,1"'(.8"+E),"&1+,1B3*09"70".1"3,1"*((,"'(.8"(&//,"=7)+,('8,'"-,3",/0,8'("'()*+,-A1,4""

5*(+7Q! .**0!&*(+7Q!

#P4"-.)'"#TTR"Z=7),1)&((,/"'()*+,-A1,["
#P4T$4#TTR"Z.81,)/.1*+"'()*+,-A1,["

#P4T$4TR"
#PT$TR"
#TTR5T$5#P"

"

H/#**0&/0%%!#2!%+$&(#8!

;87((,'8,11"'(.8"'()*+,'"-,3"6&/(1&-9"*((,"(787/4"I,887-"(87((,'8,11"'7-"./0*)",1"1*3')7-9"'(.8"3,1"
'1A"1./(,'1),("Z*((,":*/3,'1),(["&1,/"-,887-)7-"6A"2+,)"'*3,4"L)&(,)"3&"7)3,1"?$2"/A)"3&"'(.8"./0*",1"
1*3')7-9"-A"3&"70'A":)&(,"*)(4"

5*(+7Q! .**0!&*(+7Q!

TR4!P"Z=7),1)&((,/"'()*+,-A1,["
R4!P"Z.81,)/.1*+"'()*+,-A1,["
(87((,/"!T4!Ph!!4!P"Z1*3')7-["
=)."(87((,/"!T4!P"1*8"!!4!P"

TRC!P"
TR!P"
(8"!T4!P"5"!!4!P"
=)."(84"!T4!Ph!!4!P"

!

=0/04#11>880(%%

X>80"3,/"7==*'*,88,"'()*+,-A1,/"=7)"1,8,=7//&--,)"'7-",)"=.'1'.11".+"b7'15"70"1,8,1*8'B/,14"

5*(+7!>/+*0!%E'0(!%0/04#11>880(!&/+*Q!

I7:*8/&--,)C"RT!"TT"###"
X.'11,8,=7/C"#$"$P"!P"TT"
I,3"8./3(73,C"jMO"#$"$P"!P"TT"
X,-'*=),1"/&--,)C"TQTTT"
QTT5/&--,)C"QTT"$T"$TT"
X.('/&--,)C"#$"$P"!P"TR"
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!Q"
"

=3//!#2!%021!

@()*+"1.88"1*8"70"-,3"178+"-,3":7('1.+,)4"@1>)),"1.88"'()*+,)"3&"-,3"'*==,)4"?"'.--,/2,/0,)"3,)"',8+,"
1.88,/,",)"27+,367,/0,19",88,)"3,)":A3,"'17),"70"'-A"1.88"'1A)"'.--,/9"(./"3,1"+E),"0),*1"A":)&(,"
:.),"'*==,)4"

5*(+7Q! .**0!&*(+7Q!

%,1"+.)"[1"),6),',/1./1"=)."G%?"1*8"'1,3,"6A"
->1,14"

%,1"(7-"*//"CS"'>(/.3,)"*"-.)'9"-71"S"*"=,:)&.)"
70"FC"*"<./&.)4"

%,1"+.)"C"),6),',/1./1"=)."G%?"1*8"'1,3,"6A"
->1,14"

%,1"(7-"*//"CS"'>(/.3,)"*"-.)'9"-71"4+(0"*"
=,:)&.)"70"FC"*"<./&.)4"

"
%,1"'(.8".881*3"+E),"-,887-)7-"-,887-"'*==,)"70"=7)(7)1,8',)",88,)"1,0/4"?"1.88"-,3"=*),",88,)"=8,),"'*==,)"
7)3/,)"+*".881*3"1&',/1.88"*"0)&66,)"6A"1),4"

T*&08'/0(!')!O(>*!37!80//#8(#8Q!

!$"k""
g"P"
\`;"!$"RRR"QON"

"
?"8>6,/3,"1,('1"'(.8"&$'-#0*"70"1$'0#$".881*3"'()*+,'"=&881"&14"

!

X'#&%(#4!
?"/7)'("),11'()*+*/0":)&(,)"+*"*((,".67'1)7="+,3"'50,/*1*+4"U67'1)7=":)&(,)"3&":.),"=7)"A"-.)(,),".1"]/"
,88,)"=8,),":7('1.+,)"-./08,)4"D,3"7)3"'7-"'8&11,)"-,3",/"'58B3"Z'9"l"70"m[9":)&(,)"+*".67'1)7="=7)"A"
-.)(,),".1"+*"*((,"0<,/1.)"'5,/4!

5*(+7Q! .**0!&*(+7Q!

G%?&"),0,8+,)("
@U@\"=8B)&1,)"

G%?\&"),0,8+,)("
@U@\&"=8B)&1,)"

!

!

508+*#/#1!!
@,-*(787/",)",/"-,887-1*/0"-,887-"(7--."70"6&/(1&-"70"(./"*((,":)&(,'"6A"'.--,"-A1,"'7-"
(787/4"@,-*(787/"(./":.),"'1A"-,887-"2,8',1/*/0,)9"=7)"A"&/3,)'1),(,",/"/E)"'.--,/2,/0"-,887-"
17"',1/*/0,)4"@,-*(787/",)",/"-&8*02,19"-,/"3,1",)".83)*"3,1",/,'1,")*(1*0,".81,)/.1*+,14"V+*'"3&",)"
&'*((,)"6A"2+7)3./"3&"'(.8":)&(,"3,19":>)"3&"2,88,)"8."+E),4!

T*&08'0/!')!O(>*!37!&08+*#/#1Q!

D*"',/31,",1"1*8:&3"1*8"3,-"*"0A)n"+*"=A)"/7("'+.)"*"
8>6,1".+"3.0,/4"
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!R"
"

P+1$0&%(0*!#2!%31*0&%(0*!

L)&(":*/3,'1),("Z5["/A)"17"7)3"2.)"'.--,"=7)5",88,)",11,)8,339"+,3"=7)(7)1,8',)"70"'*==,)"70"+,3"
0)&66,'.--,/',1/*/0,)4"%,1"'(.8"+E),"-,887-)7-"6A"3,/",/,"'*3,/".+":*/3,'1),(,/":.),"/A)"3&"
:)&(,)"3,/"=7)"A",)'1.11,",1"=7)5",88,)",11,)8,334"F88,)'"'(.8"3,1"*((,"+E),"-,887-)7-")&/31"
:*/3,'1),(,/4"

"

Y./(,'1),("Zh[":)&(,)"3&"+,3"1*3')7-"70"-,887-"./3),"B11,)6&/(1,)"*"1*3",88,)")7-4"%."'(.8"3,1"*((,"
+E),"-,887-)7-"6A"2+,)"'*3,".+"'1),(,/4"%&"(./"70'A":)&(,"1./(,'1),(,/"=7)"A"=),-2,+,",1"1*88,009"
3."'(.8"3,1"+E),"-,887-)7-"6A"2+,)"'*3,".+"'1),(,/4"?"1*88,00"(./"3&":)&(,"3,/"'7-"),68*(('1),(4"%."
'(.8"3,1"+E),"-,887-)7-"-,887-"'1),(,/"70"),68*((,/"'7-"=>80,)",11,)4"

T*&08'/0(!')!O(>*!37!%31*0&%(0*Q!

?((,"-,887-)7-C"
Y*3'6&/(1"=7)"',-*/.)C"(87((."!T4TTh!M4TT4"
V./"<7::,1"27'"7''"*"A),/,"#TTNh#TTQ4"!
V./"2.)"),*'1"'1),(/*/0,/"`'87h;.*)74"

I,887-)7-C"
G%?",)",1"'17)1"3*),(17).1"h",1".+"3,"'1>)'1,"h"'7-",)"&/3,)8.01"U?%4"
h"%,1",)"+*(1*0".1"'6)A(6)7=*8,/":8*)":)&(1".(1*+19"'*,)"G%?53*),(1>),/4"

!

5*()&%(0*!!

@,11"-,887-)7-"6A"2+,)"'*3,".+"'()A'1),(,/"2+*'"-*/'1",11".+".81,)/.1*+,/,":,'1A)".+"17",88,)"=8,),"
7)34"F88,)'"'(.8"3,1"*((,"+E),"-,887-)7-"+,3"'()A'1),(4"

5*(+7Q!

/7)'(d/7)3*'("
fff4&3*4/7"d"&3*o&3*4/7""
0).+*3,"(+*//,)"d":.)/"

T*&08'/0(!')!O(>*!37!O+1$0&%(0*Q!

?/1,0),)*/0'5"70"-./0=783'3*),(17).1,1""
6A-,83*/0'*/=7)-.'<7/"70"5'(<,-.!

7662783'5d.):,*3'1*88.1,8',!

?Y58>'/*/0!

G%?5./'.11,"!
PT5A)*/0!

`'87"(7--&/,5./'.11"
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#T"
"

]($$0/+12!

@()*+"'.--,/'.11,"7)3"'7-",11"7)39"=7)",(',-6,8"$20/#$)0/--12(2"Z*((,"$20/#$)0/-%-12(2[",88,)";9<.
20-2**"Z*((,";9<%20-2**[4"F1"'.--,/'.11"7)3",)",1"7)3"'7-",)"'.11"'.--,/".+"17",88,)"=8,),"7)34"@8*(,"
7)3"&11.8,)"+*"'7-",11"7)39"70"+*"'(.8"70'A"'()*+,"3,1"'7-",11"7)34""

\,3,/=7)"=*//,)"3&",/"7+,)'*(1"7+,)"/7,/"7)3"'7-"7=1,"3,8,'"=,*89"70"'7-"3&"3,)=7)"-A"+E),"
766-,)('7-"6A4""

5*(+7Q! .**0!&*(+7Q!

]($!&#8!&*3/!&*(+70&!+!0%%Q!

1+,)1"*-719"1."*-71!
*=>80,"Z*":,1B3/*/0,/")%'=#$#0--*#33#(-#%3#!["
'*"*=)."

]($!&#8!&*3/!$0/0&Q"
1*8"'1,3,"
1*8"3,8'"
=7)">+)*0"
6A",0,/"2A/3"

"
1+,)1"*"-719"1."*"-71"
*"=>80,"Z-,/"0),*1"*":,1B3/*/0,/"-233#0%3#!["
'*"*"=)."

"
1*8'1,3,"
1*83,8'"
=7)>+)*0"
6A",0,/2A/3"

!

H#883!

;7--."0*)"8,',),/"6.&',)4"%,1"0<>)"3,1",/(8,),"A"=7)'1A"2+."'7-"2>),)"'.--,/9"70"2+."'7-"*((,"0<>)"
3,14"%,"=8,'1,".+"7''":)&(,)"=7)"8*1,"(7--.9"'A"2&'("6A"A":)&(,"(7--.".(1*+14"L.),"+*"2&'(,)"6A"A"
:)&(,"(7--.9"68.'',),)"+*"3,1"'7-"),0,8"6A"),11"68.''4""

X7)"A"(&//,"=>80,"(7--.),08,/,",)"3,1"0),*1"A"2."'1B)"6A":,0),6,/,"6#70$&0%1+12"70"/0$$&0%1+12C"
F/"27+,3',1/*/0"(./"'1A".8,/,"70"0*"-,/*/09"-,/'",/"8,33',1/*/0".881*3",)"3,8".+",/"27+,3',1/*/04"

%,"+./8*0'1,"(7--.=,*8,/,",)"(/B11,1"1*8"3,"1),"),08,/,"/,3,/=7)4"G/3,)",(',-68,/,",)"3,1"8*'1,1"766"
/7,/"7)3"3&"'(.8"+E),"766-,)('7-"6A9"=7)3*"3,"7=1,"*//8,3,)"8,33',1/*/0,)4"`0"2+*'",/"2,8',1/*/0"
*//,2783,)",/"8,33',1/*/09"'(.8"3,1"7=1,"+E),"(7--.4""

"

C!!!-0%!&*3/!&%)!*#883!0%%0(!01!/0$$&0%1+12!&#8!&%)(!4M(&%!+!01!6#70$&0%1+12?!

!!!!!!!!!!-0(&#8"'E)8*0,"2,/'B/"1*8'*,)"3,19"(),+,'"3,1"=.0&13.//*/0"6A"2>B,),"/*+A4"

!!!!!!!!!!L#($+"'.-.):,*3,1"2.)"=&/0,)1"'+E)1"07319"+*8"*((,"G%?"-.)(,),"3,11,"'7-",1".++*(4"

!!!!!!!!!!X%"'8*(1"'(<,)9"(./"+*"*((,"&//0A4!

50!0%%0(C"2*9"!#$-'39"?'$!)9"6=)-9"0@$9"!2!

"

"
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#!"
"

F!!!-0%!&*3/!&%)!*#883!80//#8!&+$0#($10$0!/0$$&0%1+120(?!

%,1",)",/"=7)&1',1/*/0"3%"6.)1,/,"2.)"+E)1"0*=1",88,)"'.-:7,),"*"-*/'1"1),"A)9"70"3%":,00,"17"
2.)"=B81"#$"A)4"

%,//,"1B6,/".):,*3'1*88.1,8',"(./"*//+*80,'"1*8"&18,/3*/0,)"&#8">/'(,)"A"=A"(&//'(.6"7-"
/7)'("8./3:)&("70"/7)'("(&81&)9"70"&#8",)"=7)-*38,1"0<,//7-",/"073(<,/1"7)0./*'.'<7/4"

50!0%%0(C"2*:%!#$-'3:%?'$!):%6=)-:%0@$:%!2:%6='$!20:%6=2:%6=)(1#:%-'3"

"
"

G!!!-0%!&*3/!&%)!*#883!0%%0(!01!+11&*>%%!&#8Y&0%1+12N!#2&)!$0(!-/3!0(!>%0/3%%?!

G18,/3*/0,)"&#8"2.)"=A11"*//+*80,1".):,*3'1*88.1,8',"*"\7)0,9"2.)"=A11"*//+*80,1"'*/"1*88.1,8',"
6A"&8*(1"0)&//8.04"

H,11''*((,)2,1,/"1*8",/'8*0,":.)/"&#8"'>(,)".'B8"*"\7)0,9":8*)"*+.),1.11"6A":,'1"-&8*0"-A1,4"

F1".//,1"1*81.(".):,*3'0)&66,/"./:,=.8,)9",)"A">(,"3,/">(7/7-*'(,"'1>11,/4"

50!0%%0(C"-'3"

!

Z+%%0(3%>(6017+&1+120(!

?"8>6,/3,"1,('1"=>),)"+*"766"8*11,).1&)2,/+*'/*/0,)"6A"&8*(,"-A1,)".81",11,)"2+."'8.0'"8*11,).1&)"+*"+*',)"
1*84""

J0$!45.#$N!$066/$)#$!#2!/+*101$0!#''/E&0(!7+!#8Q!

• =7)=.11,)",88,)"*/'1*1&'<7/"
• 1*11,8"Z*"(&)'*+["
• A)'1.88d&10*+,8','A)"""

"
F(',-6,8C"U:*3"p4"H.<."'()*+,)"*/1,),''./1"7-"1,-.,1"*":7(,/"A2(-3200"Z#TTQ[4""

 

J0$!#+.#*)0$)'.*#$!#''/E&0(!7+!#8Q!

• =7)=.11,)"
• 1*11,8"Z*"./=>)',8'1,0/["
• :7(.9"1*3''()*=1,1",88,)".+*'.".)1*((,8,/"'1A)"*"Z*"(&)'*+["
• A)'1.88d/&--,)d3.17"

"
F(',-6,8C"@*0)&/"@./3"'(),+"*"#TTN".)1*((,8,/"a%,1",)",1"2,81"8*+"'7-"'(.8"6A"68.''4"`-".):,*3"-,3"
*/1)73&('<7/"70"*/1,0),)*/0".+"=8B(1/*/0,)"*"/7,/"/7)'(,"(7--&/,)a"*":7(."<0*$'!"1*)'0%'B6%
)0*#/$2*)'04""
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##"
"

 
%&"(./"8,',"-,)"7-"8*11,).1&)2,/+*'/*/0,)"70"2+7)3./"3&"',11,)"766"8*11,).1&)8*'1,)9"*":7(."
C1$)=#$#/(#$".+"X*//5F)*("D*/<,"Z#TTQ[4"@,"70'A"2+7)3./"8*11,).1&)8*'1,/":.("*"3,//,"'6)A(6)7=*8,/",)"
'.11"7664"
"

L#%1#%0(%
@,11"6&/(1&-",11,)".88,"=71/71,)"Z',",(',-6,8!"/,3,/=7)[4""
"
X71/71,1,0/,1"Z1.88,1["'(.8"'1A"&1,/=7)"',1/*/0,/9",11,)"=7)",(',-6,8"6&/(1&-9"'6>)'-A8'1,0/",88,)"
&1)76'1,0/9"2+*'"=71/71,/"0<,83,)"2,8,"',1/*/0,/4#"V+*'"=71/71,/":.),"0<,83,)",1"7)3",88,)",1"&11)B((9"
'(.8"=71/71,1,0/,1"'1A"*//1*8"7)3,1",88,)"&11)B((,19"*//,"*"',1/*/0,/4

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
!"S<,83,)"70'A"2+*'"=71/71,/"*((,",)",/"=&88'1,/3*0"',1/*/04""

#"V,)"2.)"+*"68.'',)1"=71/71,/"&1,/=7)"',1/*/0,/4""
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#$"
"

DE1#(&*!+!,-."
!

A0%1+12&/+1;010!+!&'()*'(#4+/01!2;0/$!4#(!O)$0!O#*8)/!#2!1E1#(&*?!.!$0%%0!*3'+%/0%!4+11!$>!1#*(0!

(0%1+12&/+1;0(!&#8!2;0/$!1E1#(&*!&'0&+0/%?!!

"

H73!&/32&!1E1#(&*!&*3/!$>!&*(+70!+!,-.K!!
U88,"'1.1'1*8',11,"-A"2.83,"',0"1*8"3,*"'A(.88."27+&3=7)-,/,"*"),11'()*+*/0.4"`)3"'7-"'1A)"*"
(8.--,=7)-,)"*"7)3:>(,/,9"(./"3&"*((<,":)&(,"'7-"1*8',11"*"'1.1,/4"X7)",(',-6,8"-A"+*"2."-,3"<5,/"*"
+,):,1"-51>#9"=7)"'()*+,-A1,/"-51#"'1A)"*"(8.--,=7)-"*"7)3:7(.4"%,1",)"8*(,+,8"'17)"+.8=)*37-"*"
),11'()*+*/0.9"70"3&"'1A)"*"&10./0'6&/(1,1"=)*11"1*8"A"+,8<,"-,887-"27+&3=7)-,/,4"%,1":,'1,",)"A":8*"
1)B00"6A"/7(),"=7)-,)"70"'A"2.83,"',0"1*8"3,*4"D*''"3&"*((<,"2.)"/7(7/"6,)'7/8,0,"6),=,)./'.)"=7)"(+."
=7)-,)"3&"'(.8"+,8<,9":>)"3&"+,8<,"3,*"=7)-,/,"'7-"8*00"/E)-.'1":7(-A84""
"

H73!0(!7+*%+2!)!6>2&0!')!1)(!$>!&*3/!&*(+70!1E1#(&*K!
bA"/B/7)'(",)"3,1"'1>)),"1).3*'<7/"=7)"A"'()*+,"(8.)'6)A(4"X7)",(',-6,8"2.)"*3,.8,1"=7)"/B/7)'("2,*8,"
1*3."+7),",*1".(1*+1"'6)A("-,3"8*1,"6.''*+"h"2,*81"*"1)A3"-,3"1.8,'6)A(,14"\,3./=7)"=*//"3&"/7(),"
(8.)'6)A('),08.)"'7-"(<,//,1,*(/.)"/B/7)'(4"X8,*),".+"3,*"0<,83"=7)":7(-A8"q09"-,/"*",/3A"'1>)),"0).3"
=7)"/B/7)'(4"%,*",)"3,''&1./"1B6*'(,"=,88,)"*"7+,)0./0,/"=)A":7(-A8"1*8"/B/7)'(4"

!

P(>*!70(O3/0!>%%(E**&8)%3(!

5*(+7Q! .**;0!&*(+7Q!

D*"'(.8"7>($0(0"=7)'8.0,14" D*"'(.8"2;0(0"0+!7>($0(+12".+"=7)'8.0,14"

"
P(>*!$#OO0/!O0&%088+12!

"

5*(+7Q! .**;0!&*(+7Q!

D*8(A),1"=7)"),11"1*8"6.''",11,)"$0110!/#73",)".1"
'>(<.),/"6)7+.)"*3,/1*1,1,/"70"3,/"/7)'(,"
'1.1':7)0.)'(.6,/"'*/4 

D*8(A),1"=7)"),11"1*8"6.''",11,)"$0110!/#7",)".1"
'>(<.),/"6)7+.)"*3,/1*1,1,/"70"3,/"/7)'(,"
'1.1':7)0.)'(.6,/"'*/4 

"
P(>*!0%%0(&%+/%!0+20$#8&'(#1#801!

5*(+7Q! .**;0!&*(+7Q!

F*1"7+,)'B/"7+,)"3(O0+$&#8()$3!7)(0"=*//"3&"6A"
10%%&+$010!7)(04 

F*1"7+,)'B/"7+,)"7)(0!3(O0+$&#8()$0"=*//"3&"6A"
7)(0!10%%&+$0(4 

"
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#M"
"

P(>*!/+%0!'3&&+7N!#2!O(>*!$0%!(0%%!

5*(+7Q! .**;0!&*(+7Q!

G%?"1,("'.(,/,"1*8",11,)),1/*/04"Z/B/7)'(9".(1*+["

@.(,/,":8*)d+,)1"1,(/,"1*8",11,)),1/*/04"
Z7-'()*+,/"6.''*+9"/B/7)'(["

@.(,/,"-A"1.(.'1"1*8",11,)),1/*/04"
Z6.''*+"-,3"-73.81"2<,86,+,):9"/B/7)'(["

@.(,/,"1.'"1*8",11,)),1/*/04"Z:7(-A8["

@.(,/,"1.(.'1"1*8",11,)),1/*/04"Z=,*8"/B/7)'(["

"

!

P(>*!&Y201+%+7!#2!&+1Y201+%+7!O0((0!70$!&R(1381N!&*(+7!0//0&!#8!80$!4#(!0*&08'0/!

'(0'#&+&;#1&>%%(E**!!

"

5*(+7Q! .**;0!&*(+7Q!

3,*"1*8',11,"+,3".+3,8*/0."
),0,8+,)(,1"*"&18,/3*/0'=7)+.81/*/0."

.+3,8*/0.'"1*8',11,""
&18,/3*/0'=7)+.81/*/0."'*11"),0,8+,)("

"
" "

]($/+&%0!!
bA"'6)A('*3,/,"6A"*/1)./,11,1"=*//"3&",*"8*'1,"7+,)"/7(),"',/1).8,"7)3"70"/.-/"-,3"7-',1<*/0.)"1*8"
/B/7)'(4"V&0'",88,'".1".88,"'1.1'7)0./"2.)"/.-/"6A":A3,":7(-A8"70"/B/7)'("Z=7)",(',-6,8"D"(*"$.%'/%
1)$1#!#&2$*#3#0*#*%d"D"(*"$.%'/%1E$1>#!#&2$*#3#0*#*[9"70".1".88,"(7)1=7)-,)".+"87+,)"2.)"/.-/"6A"
:A3,"/B/7)'("70":7(-A8"Z"*(#0!)0/-('=#0d"*(#0!)0/-('=2[4!

"

!

"

"

!

24

24



#P"
"

,/+*0!%0*&%%E'0(!+!,-. 
!

.!$0%%0!*3'+%/0%!4+110(!$>!%+'&!#8!673!$>!8)!7R(0!&'0&+0/%!#''80(*&#8!')!1)(!$>!&*(+70(!01!37!$0!

%0*&%%E'010!&#8!0(!80&%!731/+20!+!,-.?!

H,1/*/0'8*/<,/,"*"'6)A(6)7=*8,/"0<,83,)".88,"1B6,)"1,('1,)4"@6)A(,1"'(.8"+E),"(8.)19",/(,81"70"0731"
&./',11"2+,-"+*"'()*+,)"1*89"70"2+."+*"'()*+,)"7-4"@.-1*3*0"1),/0,)"2+,)",/(,81"1,('11B6,"'6,'*,88"
766-,)('7-2,1"=7)".1"3,/"'(.8":8*"+*)(,8*0"0734"%&"'(.8"+*1,".((&).1"2+."3&"+*8"-,3"1,('1,/9"70"3&"
'(.8"'>)0,"=7)".1"8,',),/"70'A"=7)'1A)"2+."3&"+*8"=7)-*38,4"?"*//8,3/*/0,/"1*8"'6)A(6)7=*8,/"=*//,)"3&",/"
8*'1,"-,3"'6>)'-A8"'7-"3&".881*3"-A"'1*88,"3,0"/A)"3&"'()*+,)4""

%,11,"(.6*18,1"0*)"*((,"&11>--,/3,"'<,((8*'1,)"=7)"3,"&8*(,"1,('11B6,/,9"70"3,1",)"2,88,)"*((,"/7,/"
,)'1.1/*/0"=7)"-.8,)4"%,1"3&"=A)"2,)9",)",/",('1)."6A-*//,8',"7-"2+."'7-",)"),8,+./1"=7)"3,"&8*(,"
1,('11B6,/,4""
"

J0$%3*!+!,-.!
%,1",)"*"+,31.(,/,"+A),"+*"+*)(,8*0"&11)B((,)"-,//,'(,+,)3"70"+*',)"6)7=,'<7/.8*1,1"7+,)=7)"2+,)"
,/(,81".+":)&(,)/,"+A),4"V+7)3./"+*"&1=7)-,)"+,31.(,/,9",)"3,)=7)"'6,'*,81"+*(1*04"!

U88,"'7-"'()*+,)"+,31.("*"G%?9"2.)",1"./'+.)"=7)".1"1,('1,/":8*)"(7)),(1"70",/(,8"A"=7)'1A"=7)"
-711.(,),/4"%,11,"0<,83,)"',8+"7-"3,8,)".+"+,31.('1,('1,/",)"3,=*/,)1"6A"=7)2A/34"%,1",)"3,)=7)"
+*(1*0".1"3&"=>80,)"),1/*/0'8*/<,/,"*"'6)A(6)7=*8,/"/A)"3&"'()*+,)"*//",0,/"1,('1"*"+,31.(,14""

!4"<./&.)"#T!T"+*8"3,/"/B,"&18,/3*/0'87+,/"1),"*"().=14"?"=7):*/3,8',"-,3"3,1"+*8":8./1".//,1"3,"
'1./3.)3*',)1,"+,31.('1,('1,/,"+E),",/3),14"%,)=7)"+*8"3,1"(7--,",1",0,1"+,38,00"1*8"'6)A(6)7=*8,/"
'7-"0*)"(7/(),1,"),1/*/0'8*/<,)"=7)"2+7)3./"+*"'(.8"'()*+,"+,31.("*"G%?",11,)".1"3,/"/B,"87+,/"2.)"1)A31"
*"().=14""

!

5*;0(8%0*&%0(Q!0Y'#&%!#2!10%%0*&%0(!
\A)"3&"'()*+,)"=7)"'(<,)-9"-A"3&".881*3"2."3,11,"*":.(273,1C""

• D*"8,',)"'.(1,),"6A"'(<,)-4"
• I./0,"'(&-8,',)"1,('1,/,4"
• I./0,"8,',)"=>)'1"70"=),-'1"7+,)'()*=1,)4"
• XA"8,',)".88"1,('1,/"6A",/"'*3,4"
• J,/(,)"0<>)".1"8,',),/"2766,)"-,887-"*/=7)-.'<7/':78(,)4"

"
%,/"+*(1*0'1,"(7/',(+,/',/".+"3,11,",)".1"3&"-A"(7--,").'(1"1*8"67,/0,14"%&"-A"3,)=7)".88,)"=>)'1"
1,/(,"0<,//7-"2+."'7-",)"=7)-A8,1"-,3"1,('1,/4""

!

TY'#&%"
DE)":,+*''1"6A"2+,-"3&"',/3,)",567'1,/"1*89"70"2+."3&"+*8"-,3"3,/4!

L)&("Y*85=,81,1"1*8"3,-"'7-"2.)"3,=*/,)1,"7660.+,)",88,)",1"1B3,8*0":,27+"=7)"*/=7)-.'<7/,/"*",567'1,/9"
70";76*5=,81,1"1*8"3,-"'7-":.),"1),/0,)"A"+E),"*/=7)-,)1"7-"3,1"'7-"'(<,)4"?",-/,=,81,1"'()*+,)"3&"'A"
(7/(),1"'7-"-&8*0"2+.",567'1,/"2./38,)"7-4""
"
"
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#N"
"

->!*31!70/20!80//#8!4+(0!8)%0(!)!+11/0$0!0*&%0(10N!4#(80//0!0Y'#&%0(!')Q!

V,*9"`8."

V,*9"`8.K"

`8."\7)3-.//"

Y*8"`8."\7)3-.//"

"

L,0B//"3,/"=>)'1,"',1/*/0,/",11,)"*//8,3/*/0'2*8',/,/"6A"/B"8*/<,"70"-,3"'17)"=7):7('1.+4"?((,":)&("

,1".+'8&11,/3,"(7--."*"*//8,3/*/0'2*8',/,/"ZaV,*a[4"I,/"*"*/1,)/,",567'1,)"(./"3&"0<,)/,"0A"),11"6A"

'.("6A"3,//,"-A1,/C"aV,*9"<,0"+*8"0<,)/,"'/.((,"-,3"3,0"*"3.04a"

"
U/3),"1*/0"3&"-A"1,/(,"6A"/A)"3&"'()*+,)",567'1C"
"

• D,80",/"*//8,3/*/0"'7-"6.'',)"),8.'<7/,/"70"'*1&.'<7/,/"/A)"3&"'()*+,)"*/1,)/,",567'1,)4"
• D&)3,)"7-"3,1",)"/.1&)8*0"A"'1.)1,"-,3"A"2,/+*',"1*8"1*38*0,),"(7--&/*(.'<7/4"ZaD*"+*',)"1*8",5

67'1,/"3&"',/31,"7''"!#4".6)*8"#TTR4a["
• L)&("'17)"=7):7('1.+"*"=>)'1,"',1/*/09"70'A"',8+"7-"3&"*((,"2.)":)&(1"&1)76'1,0/"*"

*//8,3/*/0'2*8',/,/4"
• U+'8&11".881*3"=7)-,88,",567'1,)"-,3"aD,//8*0"2*8',/"^/.+/_a",88,)"aV*8',/"^/.+/_a"70",5

67'1'*0/.1&)"Z3&"=*//,)",/"-.8"6A"*/1)./,11,1[4"
• U+'8&11"*/1,)/,",567'1,)"6A",/"-A1,"'7-"6.'',)"),8.'<7/,/"70"'*1&.'<7/,/4"
• ?((,":)&("=7)(7)1,8',/"3=64"
• ?((,":)&("(7--."=>)"/.+/,1"*".+'8&1/*/0'2*8',/,/4"
• S*"+,38,00"*/=7)-.1*+,"/.+/"'7-"0<>)".1"-711.(,),/"=7)'1A)"2+."3,"*//,2783,)4"
"

@1*8,/"*",567'1,/,"+*8"+.)*,),"+,83*0".+2,/0*0".+"2+,-"3&"'()*+,)"1*84"F567'1,/",0/,)"',0"0731"1*8"(<.66,"
-,83*/0,)"'7-"/,'1,/"/E)-,)"',0"3,1"-&/18*0,9"-,/"3,1"=7)&1',11,)".1"+*"(<,//,)"-711.(,),/"07319"
70".1":,00,"6.)1,)"2.)"(8.)1"=7)"',0"2+.",567'1,/"2./38,)"7-4"?"./3),"'.--,/2,/0,)"+*)(,)"3,//,"
'1*8,/"-71"'*/"2,/'*(14"%."-A"3&"*"'1,3,1"8,00,"+,(1"6A"'1)&(1&)"70",1"=7)-,819"-,/"(8.)1"'6)A(4""

"

D0%%0*&%0("
?((,"8,00"/7,"&1"6A"/,11,1"&1,/"A"2."+&)3,)1"7-"3,1",)")*(1*0"(./.84"Y,/("()*1*'("0<,//7-"2+,-"'.(,/"
,)"+*(1*0"=7)9"70"1.".881*3"&10./0'6&/(1"*"2+."'7-",)"*/1,),''./1"=7)"8,',)/,4"@()*+"1B3,8*0"*"*/0),'',/"
2+."'.(,/"2./38,)"7-9"'8*(".1"8,',),/").'(1"(./"+&)3,),"7-"3,/",)"),8,+./1"70"*/1,),''./14""

S73,"1*6'"=7)"'1)&(1&),)*/0".+"/,11,('1,)C"

• @1.)1"-,3",/"(7)1"70":,'()*+,/3,"7+,)'()*=14"
• @1.)1".88,"1,('1,)"-,3",/"*/0),''"Z,1"'.--,/3).0[4"
• @()*+"3,/"+*(1*0'1,"*/=7)-.'<7/,/"=>)'1"*"1,('1,/4"
• D,/1"-,3"3,1.8<,)"70"-,)"'6,'*=*(("*/=7)-.'<7/"1*8"3&"2.)"=A11"6A"68.''"3,1"+*(1*0'1,4"
• L)&("*/=7)-.1*+,"&/3,)7+,)'()*=1,)4"
• @>)0"=7)".1"1,('1,/",)"8&=1*09"7+,)'*(18*0"70"8,11"A"'(&-8,',9"70":)&("0<,)/,"6&/(18*'1,)4""
• F/"/B2,1'.)1*((,8"'(.8"0<>),"8,',),/"766-,)('7-"6A"/7,"'7-",)".(1&,814"@1.)1"-,3",/"*/0),''"

'7-"'6*''=7)-&8,),)"3,1"/B,4"
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#O"
"

• F/"1,-..)1*((,8"0A)"-,)"*"3B:3,/4"@1.)1"-,3"3,1"'7-",)"-,'1"',/1).81"*"3,1".(1&,88,"1,-.,19"
,+,/1&,81"3,1"'7-",)"/B114""

"

U/3),"1*/0"3&":>)"1,/(,"6AC"

• @>)0"=7)".1"8,/(,1,('1,/,"*//,2783,)"/7("*/=7)-.'<7/9"=7)",(',-6,8"aJ,'"-,)"7-"'1&3*,)"*"
\7)0,a",88,)"a@1&3*,)"*"\7)0,a4""

• L)&("7)3"3&"1)7)"8,',),/"+*8"8,1,",11,)"Z1)*00,)7)3[4"%,1"0<>)"3,1"70'A"8,11,),"A"'>(,"6A"'*3,/4""
• J.0"=7)(8.),/3,"=*85"70"-.66,/.+/"-,3"'-A":7('1.+,)4"?((,":)&("E9">"70"A9"-,887-)7-",88,)"

'6,'*.81,0/4"L)&("&/3,)'1),(*/0'1,0/,1"2+*'"3&"-A"3,8,"=*85",88,)"-.66,/.+/4"
"
@6)A(,1"6A"/,11'*3,/,"'(.8"+E),"(8.)1"70"=7)'1A,8*0"=7)"8,',),/9"70"+*"(./"*((,"1."=7)"0*11".1"=.0:,0),6,)"
:8*)"=7)'1A114"%,)=7)"'(.8"3&"*((,":)&(,"=.0:,0),6,)"&1,/"A"=7)(8.),"3,-4""

"

P(07!
\A)"3&"'()*+,)":),+9"'(.8"3&"1,/(,"/>B,"0<,//7-"2+."3&"+*8"8,',),/9"70"2+."'8.0'"),'67/'"3&">/'(,)4"!

• @()*+",/"*/=7)-.1*+"7+,)'()*=1"'7-"0<,)/,"),=,),),)"1*8"1,('1,/'"=&/('<7/4"F(',-68,)C"a@+.)"6A"
'6>)'-A8"7-"G18,/3*/0'3*),(17).1,1"ZG%?[a",88,)"a?/=7)-.'<7/"7-"G18,/3*/0'3*),(17).1,1"
ZG%?[a4"

• H,=,),)"1*8"3,1":),+,1"d"3,/"2,/+,/3,8',/"3&",+,/1&,81"2.)"-711.119"),11",11,)"7+,)'()*=1,/4"
• SA"),11"6A"27+,3:&3'(.6,1"*":),+,14""
• V+*'"67,/0,1",)"A":,"8,',),/"7-"A"0<>),"/7,9"-A"3&"=7)-&8,),"3,1"1B3,8*04"H,1/*/0'8*/<,/"7-"

.(1*+1"'6)A(",)"'6,'*,81"),8,+./1"2,)4"""
• U+'8&11":),+,1"-,3"aD,//8*0"2*8',/a",88,)"aV*8',/a9"*((,"-,3"=7)(7)1,8',/"3=64"
• V&'(".1"'1*88*/0'1*11,8,/"&/3,)"/.+/,1"2.)"8*1,/"=7):7('1.+4"

!

!

5%+//+12&311#1&0(!
@1*88*/0'.//7/',/'"+*(1*0'1,"7660.+,",)"A"-71*+,),"3,":,'1,"(./3*3.1,/,"1*8"A"'>(,"6A"<7::,/9"70"
3,)=7)"-A"1,('1,/"+E),"7==,/'*+4"

G18B'/*/0'1,('1,/",)"3,1",/,'1,"<&)*3*'(":*/3,/3,"37(&-,/1,1"*",/"1*8',11*/0'6)7',''9"3,)=7)"'(.8"
(+.8*=*(.'<7/'().+,/,"'7-"'>(,)/,"+&)3,),'",11,)9"(7--,"1B3,8*0"=),-4"@.-1*3*0",)".//7/',/"70'A"
,/"'.80'1,('1"'7-"+*',)"2+."G%?"(./"1*8:B"(./3*3.1,/4""

• F/",+,/1&,88"(7)1=7)-".+".//7/',/"1),/0,)"*((,"A":,'()*+,"<7::,/"'A"/>B1).81"'7-"-&8*09"3,/"
(./"*"'1,3,1"8,00,"+,(1"6A"3,1"'7-",)"'6,'*,81"*/1,),''./1"+,3"'1*88*/0,/4"

• @()*+"aG%?"'>(,)"444a"*"7+,)'()*=1,/9"*((,"/.+/,1"6A",/".+3,8*/04""
• DE)"(7/(),1"7-"2+."<7::,/"*//,:E),)9"70"2+."G%?"1*8:B)4""
• ?((,":)&("(8*'<,,)"'7-"0A)"*0<,/"*"+,83*0"-./0,".//7/',)"Z'7-"a2,(1*'(9"-,/"2B00,8*0"-*8<>a[9"

-,/"8,00"+,(1"6A"3,1"'7-"+*)(,8*0"(<,//,1,0/,)"G%?"'7-".):,*3'68.''4""
!
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#Q"
"

A3''#(%0(!!
G./',11"7-",/").667)1",)"(7)1",88,)"7-=.11,/3,9"'(.8"8,',),/"'1).('"'(<>//,"2+.").667)1,/"0*)"*//'*(1"
*4""

F/").667)1":,'()*+,)",/"2,/3,8',9",/"'*1&.'<7/",88,)",1"6)7:8,-4"%,1".88,)"+*(1*0'1,"-,3").667)1,/",)"
(7/(8&'<7/,/9",88,)"2+."3,/"./:,=.8,)4""

• J,00"+,(1"6A"A"=7)-*38,",/"1B3,8*0"(7/(8&'<7/4""
• L)&("),'1,/".+").667)1,/"1*8"A":B00,"766"&/3,)"(7/(8&'<7/,/9"+E)"3,)=7)"()*1*'("1*8"2+."'7-"

'(.8"+E),"-,3".+"'17==4"%,1",)"*((,"'*((,)1".1".81"'7-"2.)"(7--,1"=),-"*"6)7','',/9"=7)1<,/,)"
,/"68.''"*").667)1,/4""

• G/3,):B00":,0)&//,8',/"-,3"3,1.8<,)"70"3.1.4""
• L)&("1.:,88,)"70"=*0&),)"=7)"A"+*',"/7,"+*(1*0"*"1,('1,/4"%,"'(.8".881*3"+E),",/(8,"A"178(,"70"

*/1,),''./1,"=)."8,',),/'"6,)'6,(1*+4";7--,/1,)"3,-"*"',8+,"1,('1,/"70"'>)0"=7)".1"3,"'1A)"*"
'.--,/2,/0"-,3"3,/"1,('1,/"3,"2./38,)"7-4""

"
@()*+",/"(7)1"70":,'()*+,/3,"1,('1"7+,)"1.:,88,)"70"=*0&),)4"`660*"1,-."70"/>((,87668B'/*/0,)"'7-"
1*3')7-"70"-A8,,/2,19"=7)",(',-6,8C"a@B'',8'.11,",11,)"/E)*/04"e)'0<,//7-'/*11"#TTQ4"b)7',/1a4""

V+7)3./"3&":B00,)"766").667)1,/9".+2,/0,)"+,83*0".+"1,-.4"%&"(./"1."=7)"3,0",11"70",11"=.07-)A3,9"
1,-.9".+3,8*/09"8./39",88,)"3&"(./":)&(,"(7/1).'1,)"'7-"=>)h/A4"DE)"'6,'*,81"6A"+.(1"-71",/"'1)&(1&)"
'7-"=>)'1"70"=),-'1"),=8,(1,),)"6)7','',/"Z()7/7870*[9"3,1",)"'<,83,/"8,',)+,//8*04""

"

A>1$&*(+7N!'(3*&+&1#%3%0(!#2!+1%0(180/$+120(!!!
%,11,",)"1,('1,)"+*"'()*+,)"=7)3*"+*"2.)"/7,"/B11"A"-,33,8,9"/7,"(788,0,)",88,)"'.-.):,*3'6.)1/,),"
1),/0,)"A"+E),"*/=7)-,)1"7-4"%,)=7)"'(.8"3&"8,00,"+,(1"/,11766"6A"3,1"'7-",)"/B114""

 

• J."3,1"(7--,"(8.)1"=),-"1*38*0"*"1,('1,/"2+7)=7)"3,/"'()*+,'9"2+."'7-",)"/B119"2+,-"3,11,"
./0A)9"70"2+*8(,"1,('1,)"37(&-,/1,1",+,/1&,81",)'1.11,)4""

• V."2,8,"1*3,/"8,',),/"*"1./(,/,9"70"8,00"+,(1"6A"2+."2./",88,)"2&/"1),/0,)"A"+*1,"=7)"A"&1=>),"
'*/,"7660.+,)4""

• SA"0<,)/,"),11"6A"'.(C"aX7)-A8,1"-,3"3,//,"*/1,)/-,83*/0,/",)"A"444a4"F/"'8*("*//8,3/*/0"
1+*/0,)"3,0"1*8"A"=7)-&8,),"2+."3&"+*8"-,3"1,('1,/9"/7,"'7-",)"+,83*0"/B11*0"=7)"8,',),/4""

"
`=1,",)"3,11,"1,('1,)"'7-"7-2./38,)"<&)*3*'("6).('*'9"70"'6)A(,1"+*8"+E),"6),0,1".+"<&)*3*'(,"
:,0),6,)4"V7+,3-A80)&66,/",)"./3),"G%?5./'.11,9"-,/"1,('1,/,":8*)"70'A"8.01"&1"6A"/,11'*3,/,"+A),4"
%,)"->1,)"3,",1"'1>)),"6&:8*(&-9"*((,"-*/'1"3,-"'7-",)"3*),(1,":,)>)1".+"'.(':,2./38*/0,/"+A)4"
%,)=7)"'(.8"3&"+E),"/>B,"-,3"A"=>80,"),1/*/0'8*/<,/,"=)."'6)A(6)7=*8,/4"!

"

<M(+12&>%%3/0/&0(!
X7)-A8,1"-,3"2>)*/0'&11.8,8',)",)"A"0*"G%?'"*//'6*88"70"*//+,/3*/0,)"1*8",/"(7/(),1"6)7:8,-'1*88*/04"
%,)=7)":B00,)"+*"1,('1,/"766")&/31"3,11,4""

• @1.)1"1,('1,/"-,3",1"'.--,/3).0"'7-"766'&--,),)"G%?'"27+,3*//'6*884""
• J."G%?'"27+,3*//'6*88"70"5*//+,/3*/0,)"(7--,"1B3,8*0"=),-"*"7+,)'()*=1,)"70"*"'1.)1,/".+"

2+,)1".+'/*11d(.6*11,84""
• @1.)1"2+,)"1,('13,8"-,3"A"'8A"=.'1"G%?'"'1A'1,3"*"'.(,/"70".)0&-,/1,)"3,),11,)"=7)"3,11,4"
• L)&(";*(#0!)0/-!)$#1*'$2*#*9";9<"70"=)".(1*+1"'8*(".1"G%?"=),-'1A)"'7-",/"1B3,8*0"70"

6)7=,'<7/,88".(1>)"'7-".)0&-,/1,),)")B33*0"70"7+,)'*(18*04"
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#R"
"

H+/$0(!#2!%+'&!%+/!7+$0(0!/0&1+12!
 

]''&/32&70(*!

F'13@(-'$!,'124"#TTP4"`'87C";&//'(.6'=7)8.0,1"

A20"3-%-*'$#%$#**-1$)=0)0/-'$!,'14"#TTP4"`'87C";&//'(.6'=7)8.0,1"

S&/3,)',/9"%.0"Z),34[4"!RRR4"G@0!,'1%)%0'$-18%C1$)=#$#/(#$:%/$2332*)11%'/%-&$@1()/#%$@!%?$2%2%*)(%@4"
`'87C";&//'(.6'=7)8.0,1"

D*/<,9"X*//5F)*(4"#TTQ4"C1$)=#$#/(#$4"`'87C"U'r2,27&0"

D*/<,9"X*//5F)*(4"!RRQ4"F#!$#%0'$-18"C&$@1$@!%?$2%2%*)(%@8"L,)0,/C"X.0:7(=7)8.0,1"

!

5*(+70()$!

F2),/:,)05@&/3*/9"L.):)79";,)'1*/"J&/3*/9"e'."s,3*/"70"I.)0.),1."s,'1-./4"#TTQ4"+**%-1$)=2%,H**$#%
)%>',,#*8%I0%,2-,'1%'3%,$"1-*#J*#$4"@17r(278-C"\7)'1,31'"t&)*3*("

X<,839"H&12"D.1+,314"!RRP4"K'$-1%*)(%1'0*'$,$"18%`'87C"G/*+,)'*1,1'=7)8.0,1"

X7)':,)09"t,//B4"#TTQ4"AE!()/2%*#J*#$8%C02,,2%-1$)=*)&-%'B6%-&$@1$@!8"@17r(278-C"\7)'1,31'"
U(.3,-*'(."Xu)8.0"

D(2$-&$@1%(L02$%-)/4"#TTN4";8.)'6)A('0)&66,/dt&'1*1*,3,6.)1,-,/1,1"
Z2116Cddfff4),0,)*/0,/4',dr7/1,/1d!drNdTNdMMdQ$dPQO:M3,3463=[""

H70/'..9"U.0,4"!RRQ4"D"0-*#0%@%-1$)=#%/'!*8"`'87C"Y./75U'r2,27&0"

@*-7/',/9"%.0"X4"Z),34[4"!RRR4"M'!*%-&$@1%)%(N$#,51#$8%O#**(#))0/%)%(N$#,'12$,#)!4"\7)'("'6)A()A3"
Z2116Cddfff4'6).().3,14/7d&687.3d@()*=1N463=[""

@-,:B9"\*8'"b,11,)4"#TTM4"PQQ%#1-*$#3*%0E**)/#%10#&%?'$%!#/%-'3%=)(%-1$)=#%,#!$#%&@%>',,#08%I7''C"
;8.)Y,('1"U@"

C@%-1$)=#$%=)%&@%R)/$2*)'0-=#$1#*%S%#0%-1$)=620!(#!0)0/4"#TTM4"\7))(u6*/0C"I*0).1*7/'+,)(,1"

U.)>/E'9"J.)'4"!RRR4"C1$)=%#0!2%,#!$#8"`'87C"F0-7/1"2<,--,=7)8.0"

!
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$T"
"

DE1#(&*!

U8-,//*/0,/9"`8.=4%K511#(%*)(%0E0'$-14"`'87C"%.0"70"Y*3"

L),*+,0.9"`8.4"!RRQ4"O@!%?'$%"$@!8%T#/=)-2$%/>#00'3%0E0'$-1#%3)0#?#(*4"`'87C"@.-8.0,1"

X),18./39"t./"`8.+4"#TTN4"U@%-21()-*28%KE0'$-1%-&$@1.%'/%!'1"3#0*(N$#%?'$%('12(?'$=2(*0)0/24"L,)0,/C"
J./3''.-./'8&1/*/0.".+"/B/7)'((7--&/.)"

KE0'$-180#**80'9"/,11:.',)1"(&)'"*"/B/7)'(9"@6)A()A3,1"
Z2116Cddfff4'6).().3,14/7dY,-.d@(78,d\B/7)'(4/,114/7d["""""

KE0'$-1'$!,'124"#TTN4"`'87C"@.-8.0,1"

U@%0E0'$-19"/,11:.',)1"(&)'"*"/B/7)'(9"\.'<7/.81"',/1,)"=7)"/B/7)'("*"7668E)*/0."
Z2116Cddfff4/B/7)'(',/1,),14/7d(&)'d*/3,l4'21-8[""""

H7--,1+,*19"I.0/,4"#TTO4"R#!%20!$#%'$!8"CE0'0E3'$!,'1%3#!%'3-#*>)0/2$%*)(%0E0'$-14"`'87C"
@.-8.0,1"

G10A)39";.)8%U)/,4"#TT#4%V"$)!)-1%'/%2!3)0)-*$2*)=%'$!()-*#4"`'87C"@.-8.0,1"

!

^>(+$+&*!&'()*!

W'$-*@#(#/%-&$@1%?'$%2((#8%O2&&'$*%?$@%#)0%0'$!)-1%1'0?#$20-#%'3%1(2$-&$@18%#TTP4"`'87C"\7)'("'6)A()A3"
d"\7)3,/'"'6)A()A3%"

I>88,)9"L,/1"70"t,/'"`8',/4"#TT!4"V"$)!)-1%?'$3)!()0/%S%2*%-1$)=#%>"$)!)-1#%*#1-*#$4";>:,/2.+/C"\B1"
<&)*3*'("=7)8.0"

C&$@1%'B6%-*$"1*"$%)%!'32$%'B6%,#-("*4"!RRR4"@17r(278-C"%7-'178'+,)(,1"

D*/<,9"X*//5F)*(4"!RRP4"X'=()/%-&$@18%Y3%-&$@1%'/%-*)(%)%('=#$%'/%200#*%$#/#(=#$14"`'87C"
t&'1*'3,6.)1,-,/1,1"

"

D0%%(0&&>(&0(!

F'13@(-.%'/%0E0'$-1'$!,'12%&@%0#**#*C"fff437(6)74&*74/7d7)3:7('7,(421-8"

D(2$*%-&$@1%)%-*2*#0C"fff4(8.)'6)A(4/7""

D'$$#1*"$2=!#()0/#0C"fff4(7)),(1&).+3,8*/0,/4/7""

O#/#$)0/-120-()#*-%1(2$-&$@1-)!#$"Z-=#0-14C"2116Cddfff4),0,)*/0,/4',d':d3d#P!Q""

C&$@1$@!#*C"fff4'6)A()A3,14/7""
"
Y$!0#**C"fff47)3/,114/7"
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$!"
"

5%+**#($&(02+&%0(!

  

QTT5/&--,)"!N"
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